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Office of the COO and General Manager
709-570-5287
landrews@ntv.ca

Canadian Radio-Television and Telecommunications Commission
1 Promenade du Portage
Gatineau, QC
J8X 4B1

November 01, 2025

Re: Annual Closed Captioning Report

The Newfoundland Broadcasting Company (NTV) continues to provide closed captioning services to support our hearing-impaired viewers through a variety of systems that have proven effective and reliable. Since 2021, NTV has delivered the majority of our live closed captioning through the ENCO enCaption4 software, and we are pleased to report that we have consistently achieved the required accuracy rate throughout the past year.  
We are confident in stating that we have successfully maintained the minimum accuracy threshold of 98% as mandated by the CRTC.
All locally produced commercials, promos, and animations created by NTV are captioned in-house by our production staff. This approach ensures a near-perfect accuracy rate for these materials. We use Adobe Premiere Pro editing software to generate closed captioning for all these elements.
In addition, most of our locally produced programs, excluding live news broadcasts, are also captioned in-house using the same software. This includes content produced by NTV as well as programming provided by local content creators airing on our station.
NTV remains confident in the capabilities of the ENCO enCaption4 system. We have implemented several upgrades and improvements since 2024, contributing to our continued success in meeting captioning standards. These improvements include:
· Updating ENCO enCaption4 to the latest speech engine, which enhanced caption content, context, and speaker recognition, while also resolving issues such as the display of large numbers (now shown as numerals rather than written text).
· Adjusting caption positioning to ensure that all lower-third on-screen graphics remain visible and unobstructed.
· Regularly updating and maintaining a word list and correction database, incorporating frequently used place names and public figures.
· Verifying with ENCO that we are operating with the most current speech engine and that dictionaries and custom word corrections are functioning properly.

We are sending a USB drive containing the test result data and corresponding digital video files from monitored programs.  Additionally, the same video files are accessible via the following link:
https://www.dropbox.com/scl/fo/fkxzwtcwu96px2cn7gpg8/AAZ03WmlxZZCAoLPR9WLuUM?rlkey=ubpk33jqp443xy1j52qvhunow&st=7v1jnr5v&dl=0
Should you require any further information or clarification, please do not hesitate to contact me directly.

Lindsey Andrews
COO / General Manager























Test result data for 2024-2025 Broadcast year.


	DATE
	SCORE

	20240904
	98.52

	20240911
	98.27

	20241002
	98.08

	20241008
	98.51

	20241112
	98.14 

	20241115
	98.20 

	20241203
	98.62 

	20241209
	98.68 

	20250108
	98.83

	20250121
	98.86

	20250203
	98.63 

	20250206
	98.54 

	20250306
	98.42

	20250317
	98.75

	20250409
	98.73

	20250414
	98.13

	20250506
	98.84

	20250509
	98.69

	20250604
	98.79

	20250606
	98.51

	20250702
	98.34

	20250702
	98.31

	20250804
	98.60

	20250807
	98.24
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