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	TELUS Corporation

Floor 21, 10020 100 Street NW

Edmonton, Alberta

Canada  T5J 0N5


Willie Grieve

Vice President
(780) 493-6590 Telephone

Regulatory Affairs
(780) 493-6519 Facsimile


willie.grieve@telus.com

June 14, 2000

Ms Ursula Menke

Secretary General

Canadian Radio-television and

   Telecommunications Commission

Ottawa, Ontario

K1A 0N2

Dear Ms. Menke:

RE:
Telecom Decision CRTC 2000-24 – Final Standards for Quality of Service Indicators for Use in Telephone Company Regulation and Other Related Matters (“Decision 2000-24”)
TELUS Communications (BC) Inc. and TELUS Communications Inc. (“TELUS”) have received copies of further comments regarding the Methodology Filings of TELUS and Bell Canada et al., from Call-Net Enterprises Inc. (“Call-Net”) and Optel Communications Corporation (“Optel”), dated May 8, 2000 and May 19, 2000 respectively (the “Additional Comments”).

Decision 2000-24 outlines the process for comment and reply.  That process does not include the Additional Comments that Call-Net and Optel have provided.  However, in providing the Additional Comments, Call-Net and Optel are treating this process as though it were a Part VII application.  For these reasons, TELUS submits that the Additional Comments are out of process and should not be considered as part of the record of this proceeding.

TELUS requests further information regarding the Commission’s treatment of the Additional Comments and further direction regarding the procedure, if any, to be followed in response to the Additional Comments.  Pending that information and direction from the Commission, TELUS reserves the right to reply to the Additional Comments.

Yours truly,

Willie Grieve

Vice President, 

Government and Regulatory Affairs

cc. Interested Parties, Decision 2000-24
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