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December 6, 2004

Ms. Brenda Jolicoeur

Manager, Consumer Affairs

Canadian Radio-television and

   Telecommunications Commission

Ottawa, Ontario

K1A 0N2

Dear Ms. Jolicoeur:

Re: Quality of Service 

Further to your letter of 8 November 2004, NorthernTel, Limited Partnership is pleased to advise the Canadian Radio-television and Telecommunications Commission that the Company will be in a position to report the following Quality of Service Indicators:


Indicator 4.1
   Directory Accuracy


Indicator 5.1B5     Operator Service Customer Complaints per 1000 NAS – Rural

The Company will report the results beginning January 2005.

Yours truly,
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Molly Slywchuk

Manager Regulatory Affairs
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