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June 20, 2003

Ms. Brenda Stevens

Manager, Numbering Administration

Consumer Policy and Numbering Administration

Canadian Radio-television and

   Telecommunications Commission

Ottawa, Ontario

K1A 0N2

Dear Ms. Stevens:

Re:
Quality of Service

NorthernTel, Limited Partnership (“NorthernTel”) is in receipt of your letter dated 20 May 2003 in which the Commission is asking for an update to matters relating to the Quality of Service Indicators 4.1, 4.2, 4.3 and 5.1B5.

On June 6, 2003 NorthernTel requested an extension to June 20, 2003 in replying to the Commission’s letter and the Company is in receipt of the Commission’s letter of 11 June 2003 in which the extension was granted.

Indicator 4.1 Directory Accuracy:

The Company is currently reviewing an internal process that will permit it to access a database of the necessary directory information required for the compilation of the data.  NorthernTel will advise the Commission as soon as the results are obtained.

Indicator 4.2 Access to Directory Assistance:

NorthernTel has confirmed with Bell Canada that it captures the long distance directory assistance information for our company, however those measurements are aggregated with the Bell Canada results.  NorthernTel proposes to provide the Bell Canada measurement in its reporting to the Commission for the above indicator.

Indicator 4.3 Directory Assistance – Accuracy:

NorthernTel has confirmed with Bell Canada that it captures the long distance directory assistance information for our company, however those measurements are aggregated with the Bell Canada results.  NorthernTel proposes to provide the Bell Canada measurement in its reporting to the Commission for the above indicator.
Indicator 5.1B5 Operator Service Customer Complaint:

The Company is currently reviewing an internal process that will permit it to access a database of information necessary for the required compilation of the data.  NorthernTel will advise the Commission as soon as the results are obtained.
Accordingly NorthernTel proposes to commence reporting Indicators 4.2 and 4.3 in the third quarter 2003.

If you have any further questions please do not hesitate to call me at any time.

Yours truly,
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Molly Slywchuk

Manager Regulatory Affairs
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