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June 6, 2003

Ms. Brenda Stevens

Manager, Numbering Administration

Consumer Policy and Numbering Administration

Canadian Radio-television and

   Telecommunications Commission

Ottawa, Ontario

K1A 0N2

Dear Ms. Stevens:

Re: Quality of Service 

NorthernTel Limited Partnership (NorthernTel) is in receipt of a letter from the Commission dated 20 May 2003 requesting information with respect to the Quality of Service Indicators it reports.  In its letter, the Commission asked NorthernTel to file responses to certain questions by 6 June 2003.

By copy of this letter, NorthernTel regrets to inform the Commission that it is unable to file its responses to the Commission’s questions by this date.  NorthernTel is currently involved in numerous proceedings.  These proceedings have placed a tremendous strain on NorthernTel’s regulatory resources.  Since these resources are the same as those responsible for responding to the Commission’s questions it was not possible for NorthernTel to complete its responses to the Commission’s questions by today’s date.

NorthernTel will be in a position to file its responses to the questions set out in the Commission’s 20 May 2003 letter on June 20, 2003.

NorthernTel sincerely regrets the inconvenience that this two-week disruption may cause.  Unfortunately it is simply not possible to find other resources to prepare responses to the questions contained in the Commission’s 20 May 2003 letter.

Yours very truly,
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Molly Slywchuk

Manager Regulatory Affairs
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