September 21, 1998

Mrs. Laura M. Talbot-Allan

Secretary General

Canadian Radio-television and

  Telecommunications Commission

Ottawa, Ontario

K1A 0N2

Dear Mrs. Talbot-Allan:

Subject:
Impact of the Follow-up to Telecom Decision CRTC 97-16 – Process to Finalize the Standards (Decision 97-16)

Call-Net Enterprises Inc. (Call-Net) is writing to the Commission to put on record its concern that the above noted proceeding should not impact the CRTC Interconnection Steering Committee (CISC) process in any manner.  At the outset, Call-Net notes that the following comments do not concern the actual standards submitted by the various telephone companies and are thus not part of the record of the above noted proceeding.  Rather, the following comments concern the implications that the recommended standards might have on current issues within CISC.

Call-Net notes that the quality of service indicators contemplated in the Follow-up Proceeding to Decision 97-16 typically represent the percentage for which a telephone company has met a maximum service interval.  In no uncertain terms do the indicators represent the mean time or average interval in which the telephone company has actually completed its task.  Call-Net requests that the Commission consider this distinction and insure that the approved indicators will have no impact on the issues that are being deliberated in CISC.

Over the past year, various members of the Ordering and Billing sub-working group (OBSWG) of CISC have worked diligently to reach an agreement on the interval for loop migration between an Incumbent Local Exchange Carrier (ILEC) and a Competitive Local Exchange Carrier (CLEC).  Furthermore, work continues on the intervals for other carrier requests such as loop provisioning and repair. 

In summary, Call-Net requests that the Commission insure that the approved quality of service indicators do not impact ratified intervals developed in CISC and that the indicators are not used by the ILECs as a baseline when deliberating service intervals with other parties participating in CISC.  

Yours truly,

Jonathan Daniels

Acting Director, Regulatory Affairs
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