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21 October 2005

Ms. Diane Rhéaume

Secretary General

Canadian Radio-television and

  Telecommunications Commission

Ottawa, Ontario
K1A 0N2

Dear Ms. Rhéaume:

Subject:
Quality of Service Exclusion Application
1. This is further to the 31 August 2005 letter of Bell Canada, in which the Company advised that it intended to file an exclusion application within 21 days of the return to pre-strike performance levels. 

2. On 24 March 2005, approximately 1,400 members of the Communications, Energy and Paperworkers Union of Canada (CEP) declared a strike against Entourage Technology Solutions Inc. in Ontario.  This strike ended at the end of July and all employees were expected to have returned to work by 8 August 2005.  Given that the striking members were technicians who provided installation and repair services to Bell Canada in Ontario, the performance level of many of Bell Canada's quality of service indicators was negatively impacted throughout this period for both retail and wholesale customers.
3. As discussed in the Company's 31 August 2005 letter to the Commission, as a result of the backlog of installation and repair activity which accumulated over the period of the strike, the Company was unable to return immediately to pre-strike performance levels on 8 August 2005.  In that letter, the Company indicated that it was working to both eliminate the backlog and meet current installation and repair demands. 
4. As the Commission is aware, since the end of the strike, the Company has demonstrated a sustained focus of expertise and resources, directed at the full recovery of quality of service indicators to pre-strike performance levels.  Notwithstanding these continuing efforts, the Company wishes to advise the Commission that, although the Company is showing significant improvement in performance levels in the month of September, it continues to be in a backlog position and thus is not yet able to fully quantify the impact of the strike on each

quality of service indicator or to propose any necessary adjustments to quality of service results.  
5. Consistent with its 31 August 2005 letter, the Company still intends to file a specific exclusion application within 21 days of the return to pre-strike performance levels.
6. A machine-readable file copy of this submission is being provided to the Commission and interested parties via Internet email.

Yours truly,
(Original letter signed by David Soobrian on behalf of D. Palmer)
David Palmer

Director – Regulatory Matters

c.c.:
Parties to Public Notice 2003-3
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