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Notice of hearing 

3 November 2015 
Gatineau, Quebec 

Review of the structure and mandate of the Commissioner for Complaints for 
Telecommunications Services Inc. 

[Submit an intervention or view related documents] 

Requests for additional information 

1. With this notice, the Commission advises parties to this proceeding that staff is 
requesting additional information, by way of separate letters issued today, from the 
Commissioner for Complaints for Telecommunications Services Inc. (CCTS) and 
certain telecommunications service providers that are participants in the CCTS. 

2. This information is requested to ensure that the Commission has the factual record 
necessary to conduct its review. Responses to these requests for information are due 
by 15 October 2015, and will be added to the public record of this proceeding and 
will be available on the Commission’s website at www.crtc.gc.ca. 

Secretary General 
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