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1. On 15 March 2013, the Business Process Working Group (BPWG) of the CRTC 

Interconnection Steering Committee (CISC) submitted the following consensus report  

for Commission approval: 

 Customer Transfer Process Maps (Version 8.1), 1 March 2013 (BPRE076b 

and BPGLCTMP81)  

2. This consensus report and corresponding customer transfer process maps can be 

found under the “Reports” section of the BPWG page, which is available under the 

CISC section of the Commission’s website at www.crtc.gc.ca. 

3. The customer transfer process maps document the steps by which 

telecommunications companies transfer an end-customer’s service to another 

provider. The BPWG revised the customer transfer process maps to, among other 

things, (i) remove wording in relation to the safeguarding of confidential customer 

information pursuant to Broadcasting and Telecom Regulatory Policy 2011-512, (ii) 

reflect changes to the customer transfer process set out in Broadcasting and Telecom 

Regulatory Policy 2011-512 and Broadcasting and Telecom Regulatory Policy 2011-

191 that allowed a new service provider to cancel an end-customer’s service with 

another provider on behalf of the customer, and (iii) remove references to the term 

Dispute Arbitrator pursuant to Telecom Decision 2013-168.  

4. The Commission has reviewed and approves the above-noted consensus report. 

Secretary General 
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