
 

 

Broadcasting Notice of Consultation CRTC 2011-595 
PDF version 

Ottawa, 19 September 2011 

Notice of hearing 

21 November 2011  
Gatineau, Quebec  
Deadline for submission of interventions/comments/answers: 19 October 2011 

The Commission will hold a hearing commencing on 21 November 2011 at 11:30 a.m., 
at the Commission Headquarters, 1 Promenade du Portage, Gatineau, Quebec. The 
Commission intends to consider, subject to interventions, the following applications 
without the appearance of the parties:  

[Submit an intervention/comment/answer or view related documents] 

Applicant/Licensee and Locality 

1. Canyon.TV, Incorporated 
Across Canada 
Application 2011-0948-9 

2. Canyon.TV, Incorporated 
Across Canada 
Application 2011-0995-0 

3. Ethnic Channels Group Limited 
Across Canada 
Application 2011-1012-1 

4. Glassbox Television Inc. 
Across Canada 
Application 2011-1014-7 

5. Glassbox Television Inc. 
Across Canada 
Application 2011-1016-3 

6. Glassbox Television Inc. 
Across Canada 
Application 2011-1017-1 

7. Glassbox Television Inc. 
Across Canada 
Application 2011-1020-5 
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8. Jean-Yves Roux, on behalf of a corporation to be incorporated 
Across Canada 
Application 2011-1072-5 

9. Rogers Broadcasting Limited, on behalf of a corporation to be 
incorporated 
Across Canada 
Application 2011-1199-7 

10. Corus Entertainment Inc., on behalf of a corporation to be incorporated 
Across Canada 
Application 2011-1244-0 

11. Glen Ferguson, on behalf of a corporation to be incorporated 
Bathurst, New Brunswick 
Application 2011-0616-2 

12. Beanfield Technologies Inc. 
Toronto (East Bayfront and West Don Lands), Ontario 
Application 2011-1056-9 

13. Cogeco Cable Canada Inc. 
Quebec and Ontario 
Application 2011-1167-4 

14. Golden West Broadcasting Ltd. 
Weyburn, Saskatchewan 
Application 2011-0824-1 

15. Mark Tamagi, on behalf of a corporation to be incorporated 
Leduc, Alberta 
Application 2011-0766-5 

16. Newcap Inc. 
Stettler, Alberta 
Application 2011-0902-5 

In accordance with section 35(1)(a) of the Canadian Radio-Television and 
Telecommunications Commission Rules of Practice and Procedure, SOR/2010-277, the 
applicants and licensees are required to post the present notice of consultation or an 
electronic link to it on a page of their websites that is accessible from the home page by 
no later than 5 calendar days from the date of the present notice. It must remain there 
until the intervention deadline for this proceeding. 

As set out in Regulatory frameworks for broadcasting distribution undertakings and 
discretionary programming services, Broadcasting Public Notice CRTC 2008-100, 
30 October 2008, Category 2 services were renamed Category B services as of 
1 September 2011 and will be referred to as such in the remainder of this notice. 



1. Across Canada 
Application 2011-0948-9 

Application by Canyon.TV, Incorporated for a broadcasting licence to operate a 
national, English-language specialty Category B service to be known as Canyon 
Music TV. 

The service would broadcast music videos and music video programming from a range of 
current musicians as well as musicians from previous years. The genres would span all 
music genres and would consist mainly of current music genres such as pop, rock and 
R&B. Music shows would include Canyon TV CentreStage, which would be one of a 
range of live concerts featuring one or more musicians performing to a live crowd. This 
event may be live or pre-recorded. 

The applicant proposes to offer programming from the following categories, as set out in 
item 6 of Schedule I of the Specialty Services Regulations, 1990, as amended from time 
to time: 1, 8(a), 8(b) and 8(c). 

Applicant’s address:  

8517 Bowness Road NW 
Calgary, Alberta 
T3B 0H8 
Fax: 403-475-7986 
E-mail: info@canyon.tv  
Website to view application: www.canyon.tv  
E-mail to request electronic version of application: info@canyon.tv 

2. Across Canada 
Application 2011-0995-0 

Application by Canyon.TV, Incorporated for a broadcasting licence to operate a 
national, English-language specialty Category B service to be known as WANDS 
Auto TV. 

The service would focus on the automotive genre dealing with motor shows, custom 
shows, auctions and trade shows including motor racing and competition events. 
WANDS Auto TV would display new and classic vehicles that have been modified or 
restored, the process of the restoration and how the vehicles are used in tradeshows and 
competition events including motor racing and auctions. 

The applicant proposes to offer programming from the following categories, as set out in 
item 6 of Schedule I of the Specialty Services Regulations, 1990, as amended from time 
to time: 1, 2(a), 3, 5(b), 6(a), 6(b), 7(f), 9, 11(a), 11(b). 
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Applicant’s address:  

8517 Bowness Road NW 
Calgary, Alberta 
T3B 0H8 
Fax: 403-475-7986 
E-mail: info@canyon.tv  
Website to view application: www.canyon.tv  
E-mail to request electronic version of application: info@canyon.tv 

3. Across Canada 
Application 2011-1012-1 

Application by Ethnic Channels Group Limited for a broadcasting licence to operate a 
national, niche third-language ethnic specialty Category B service to be known as 
Bollywood SD-Hindi Movie Channel. 

The applicant states that its proposed service would be devoted predominantly to Hindi 
movies. The service would target the Hindi-speaking community in Canada. 

The applicant proposes to devote not less than 90% of its programming broadcast during 
the broadcast week to programming in the Hindi language. 

The applicant proposes to offer programming from the following categories, as set out in 
item 6 of Schedule I of the Specialty Services Regulations, 1990, as amended from time 
to time: 1, 2(a), 2(b), 3, 4, 7(a), 7(b), 7(c), 7(d), 7(e), 7(f), 7(g), 8(a), 8(b), 9, 11(a), 11(b), 
12, 13 and 14. 

The applicant proposes to abide by the following condition of licence: 

At least 50% of all programming broadcast each broadcast week shall be devoted 
to programming drawn from program categories 7(d) or 7(e). 

The applicant requests that, of the 12 minutes of advertising material permitted during 
each clock hour, it be authorized to broadcast up to 6 minutes of local and regional 
advertising. 

Applicant’s address: 

907 Alness Street 
Toronto, Ontario 
Fax: 416-736-7677 
E-mail: slavalelin@ethnicchannels.com 
Website to view application: www.ethnicchannels.com 
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4. Across Canada 
Application 2011-1014-7 

Application by Glassbox Television Inc. for a broadcasting licence to operate a national, 
English-language specialty Category B service to be known as GlassBOX Horror. 

The applicant states that the programming would feature horror and thriller movies and 
other programming, such as magazine-style shows, dedicated to horror and thriller 
subject matters. 

The applicant proposes to offer programming from the following categories, as set out in 
item 6 of Schedule I of the Specialty Services Regulations, 1990, as amended from time 
to time: 1, 2(a), 2(b), 3, 4, 5(a), 5(b), 6(a), 6(b), 7(a), 7(b), 7(c), 7(d), 7(e), 7(f), 7(g), 
8(a), 8(b), 8(c), 9, 10, 11, 12, 13 and 14. 

The applicant proposes the following conditions of licence:  

Not more than 10% of all programming broadcast each broadcast month shall be 
drawn from each of program categories 2(b), 6(a), as well as 8(b) and 8(c) 
combined. 

Not more than 25% of all programming broadcast each broadcast month shall be 
drawn from the thriller genre. 

Applicant’s address: 

2196 Dunwin Drive 
Mississauga, Ontario 
L5L 1C7 
Fax: 416-868-0673 
E-mail: babramson@mccarthy.ca 
E-mail to request electronic version of application: babramson@mccarthy.ca 

5. Across Canada 
Application 2011-1016-3 

Application by Glassbox Television Inc. for a broadcasting licence to operate a national, 
French-language specialty Category B service to be known as GlassBOX Système. 

The applicant states that the proposed service would feature programming devoted to 
entertainment news, the entertainment industry and humour. 

The applicant proposes to offer programming from the following categories, as set out in 
item 6 of Schedule I of the Specialty Services Regulations, 1990, as amended from time 
to time: 1, 2(a), 2(b), 3, 4, 5(a), 5(b), 6(a), 6(b), 7(a) 7(b), 7(c), 7(d), 7(e), 7(f), 7(g), 8(a), 
8(b), 8(c), 9, 10, 11(a), 11(b), 12, 13 et 14. 
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The applicant states that the proposed nature of service for GlassBOX Système is 
essentially identical to the one approved by the Commission for the French-language 
service Star Système in Star système – Category 2 specialty service, Broadcasting 
Decision CRTC 2010-753, 13 October 2010. 

The applicant is prepared to abide by the following condition of licence: 

The licensee shall devote, in each broadcast month, not more than 10% of its 
programming to programming drawn from each of the following categories: 2(b), 6(a), 
7(c), 7(d), and 7(e), as well as 8(b) and 8(c) combined. 

The applicant is prepared to accept and fulfill the standard conditions of licence set out in 
Accessibility of telecommunications and broadcasting services, Broadcasting and 
Telecom Regulatory Policy CRTC 2009-430, 21 July 2009. 

Applicant’s address: 

2196 Dunwin Drive 
Mississauga, Ontario 
L5L 1C7 
Fax: 416-868-0673 
E-mail: babramson@mccarthy.ca  
E-mail to request electronic version of application: babramson@mccarthy.ca 

6. Across Canada 
Application 2011-1017-1 

Application by Glassbox Television Inc. for a broadcasting licence to operate a national, 
French-language specialty Category B service to be known as GlassBOX Créneau 
musical : musiques émergentes. 

The applicant states that the programming would be devoted to emerging music and its 
creation and would include programming featuring emerging music and aimed at helping 
emerging musicians. 

The applicant proposes to offer programming from the following categories, as set out in 
item 6 of Schedule I of the Specialty Services Regulations, 1990, as amended from time 
to time: 1, 2(a), 2(b), 3, 4, 5(a), 5(b), 6(a), 6(b), 7(a), 7(b), 7(c), 7(d), 7(e), 7(f), 7(g), 
8(a), 8(b), 8(c), 9, 10, 11(a),11(b), 12, 13 and 14. 

The applicant proposes to abide by the following condition of licence:  

No more than 15% of all programming broadcast during the broadcast month 
shall be drawn from program categories 5(a), 7(a), 7(c), 7(d), 7(e), 7(f) and 10. 

The applicant proposes a condition of licence that would allow the rebroadcast of non-
educational emerging music programming that ceases to be emerging music 
programming with the following limitations: 
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• the total airtime of such programming shall not comprise more than 20% of all 
programming broadcast during the broadcast month; 

• such programming drawn from category 8(b) shall not comprise more than 25% 
of the time of any individual program; and 

• no more than six hours per month shall be devoted to the rebroadcast of such 
programming in retrospective programs. 

Applicant’s address: 

2196 Dunwin Drive 
Mississauga, Ontario 
L5L 1C7 
Fax: 416-868-0673 
E-mail: babramson@mccarthy.ca 
E-mail to request electronic version of application: babramson@mccarthy.ca 

7. Across Canada 
Application 2011-1020-5 

Application by Glassbox Television Inc. for a broadcasting licence to operate a national, 
English-language specialty Category C service to be known as GlassBOX News. 

The Commission notes that the application is in accordance with the Commission’s 
framework for competitive national news services, as set out in Conditions of licence for 
competitive Canadian specialty services operating in the genres of mainstream sports 
and national news, Broadcasting Regulatory Policy CRTC 2009-562, 4 September 2009, 
and that the applicant accepts the standard conditions of licence set out in Conditions of 
licence for competitive Canadian specialty services operating in the genres of 
mainstream sports and national news – Implementation of the Accessibility Policy and 
other matters, Broadcasting Regulatory Policy CRTC 2009-562-1, 18 June 2010. 

Applicant’s address: 

2196 Dunwin Drive 
Mississauga, Ontario 
L5L 1C7 
Fax: 905-828-7660 
E-mail: info@glassbox.tv 
E-mail to request electronic version of application: info@glassbox.tv 
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8. Across Canada 
Application 2011-1072-5 

Application by Jean-Yves Roux, on behalf of a corporation to be incorporated for a 
broadcasting licence to operate a national, French-language specialty Category B service 
to be known as CNV – CANAL NOUVELLE VISION. 

The applicant states that the programming would be devoted mainly to lifestyle, cultures 
and concerns of different Christian communities as well as intercultural relations within 
our society, all through the broadcasting of entertainment, information, discussion and 
spiritual teaching. 

The applicant proposes to offer programming from the following categories, as set out in 
item 6 of Schedule I of the Specialty Services Regulations, 1990, as amended from time 
to time: 2(a), 2(b), 3, 4, 5(a), 5(b), 7(a), 7(b), 7(c), 7(d), 7(e), 7(f), 7(g), 8(a), 8(b), 8(c), 9, 
10, 11(a),11(b), 12, 13 and 14. 

The applicant proposes to abide by the following conditions of licence: 

No more than 15% of all programming broadcast shall be drawn from program 
category 7(d). 

No more than 50% of all programming broadcast shall be drawn from each of 
program categories 8(b) (Christian music video only) and 8(c) (Christian music 
video only). 

Applicant’s address: 

2385 Henri-Bourassa Boulevard East 
Suite 302 
Montréal, Quebec 
H2B 1T4 
Fax: 514-564-4374 
E-mail: jyroux77@gmail.com 
E-mail to request electronic version of application: jyroux77@gmail.com 

9. Across Canada 
Application 2011-1199-7 

Application by Rogers Broadcasting Limited (Rogers), on behalf of a corporation to 
be incorporated (Rogers OBCI) for authority to acquire from Rogers the assets of the 
specialty Category B service to be known as Highwire. 

The applicant is also requesting a licence under the same terms and conditions as those 
set out in Highwire – Category 2 specialty service, Broadcasting Decision 
CRTC 2011-103, 17 February 2011 (Broadcasting Decision 2011-103), with the 
exception of the standard conditions of licence which would be replaced by the standard 
conditions of licence for Category B services set out in Standard conditions of licence, 
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expectations and encouragements for Category B pay and specialty services – Corrected 
Appendices 1 and 2, Broadcasting Regulatory Policy CRTC 2010-786-1, 18 July 2011. 

The Commission notes that the undertaking is not yet in operation and that a licence has 
not yet been issued for this undertaking because the requirements for its issuance have 
not yet been met. If the present application is approved, the applicant would need to meet 
the requirements for the issuance of a licence set out in Broadcasting Decision 2011-103 
before a licence could be issued for this undertaking. 

Upon closing of the proposed transaction, the licensee would become Rogers OBCI, a 
corporation whose voting shares would be held by a corporation to be incorporated 
(Holdco)(80%) and by FX Networks, LLC (FX)(20%), a non-Canadian.  

The voting shares in Holdco would be held by Rogers (83.3%) and by FX (16.7%). 

The above transaction would not affect the effective control of the undertaking which 
would continue to be exercised by Rogers Communications Inc.  

Applicant’s address:  

333 Bloor Street East 
Toronto, Ontario 
M4W 1G9 
Fax: 416-935-8203 
E-mail: susan.wheeler@rci.rogers.com  
Website to view application: www.citytv.com 

10. Across Canada 
Application 2011-1244-0 

Application by Corus Entertainment Inc., on behalf of a corporation to be 
incorporated for a broadcasting licence to operate a national, English-language specialty 
Category B service to be known as Harmony. 

The applicant proposes a service devoted to romance, love and relationships. 
Programming would include series based on relationships, feature films, mini-series, 
made-for-television movies and occasional magazine-style shows focusing on this genre 
and its stars. 

The applicant proposes to offer programming from the following categories, as set out in 
item 6 of Schedule I of the Specialty Services Regulations, 1990, as amended from time 
to time: 2(a), 2(b), 3, 7(a), 7(b), 7(c), 7(d), 7(g), 10, 11, 12, 13 and 14. 

The applicant proposes the following condition of licence: 

No more than 10% of all programming broadcast during the broadcast year shall 
be drawn from program category 10 (game shows). 
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Applicant’s address: 

Corus Quay 
25 Dockside Drive 
Toronto, Ontario 
Fax: 416-479-7015 
E-mail: sylvie.courtemanche@corusent.com 
Website to view application: www.corusent.com 
E-mail to request electronic version of application: sylvie.courtemanche@corusent.com 

11. Bathurst, New Brunswick  
Application 2011-0616-2 

Application by Glen Ferguson, on behalf of a corporation to be incorporated for a 
broadcasting licence to operate an English-language FM Type B community radio 
programming undertaking in Bathurst, New Brunswick. 

In Campus and community radio policy, Broadcasting Regulatory Policy 
CRTC 2010-499, 22 July 2010, the Commission announced that it would remove the 
distinction between Type A and Type B community stations. In order to do so entirely, 
the Commission must amend the Radio Regulations, 1986 (the Regulations). As such, 
when the Regulations are amended, the type designation will become irrelevant and this 
station would be a community station. 

The new station would operate on frequency 96.5 MHz (channel 243LP) with an 
effective radiated power of 50 watts (non-directional antenna with an effective height of 
antenna above average terrain of 24 metres). 

The Commission may withdraw this application from the public hearing if it is not 
advised by the Department of Industry, at least twenty days prior to the hearing, that the 
application is technically acceptable. 

Applicant’s address: 

716 Golf Street 
Bathurst, New Brunswick 
E2V 2K9 
Fax: 506-548-1800 
E-mail: fergusonaudio@rogers.com 
E-mail to request electronic version of application: fergusonaudio@rogers.com 

12. Toronto (East Bayfront and West Don Lands), Ontario 
Application 2011-1056-9 

Application by Beanfield Technologies Inc. for a broadcasting licence to operate a 
terrestrial broadcasting distribution undertaking to serve Toronto (East Bayfront and 
West Don Lands). 

mailto:sylvie.courtemanche@corusent.com�
http://www.corusent.com/�
mailto:sylvie.courtemanche@corusent.com�
http://www.crtc.gc.ca/eng/archive/2010/2010-499.htm�
mailto:fergusonaudio@rogers.com�
mailto:fergusonaudio@rogers.com�


The applicant requests the following conditions of licence: 

a) The licensee is authorized to distribute, at its option, as a part of the basic service, 
WIVB-TV (CBS), WGRZ-TV (NBC), WKBW-TV (ABC), WUTV (FOX), and 
WNED-TV (PBS) Buffalo, New York or, alternatively for each signal, the signal of 
a different affiliate of the same network located in the same time zone as that of the 
licensed area and included in the List of non-Canadian programming services 
authorized for distribution, as amended from time to time. 

b) The licensee is authorized to distribute, on a digital discretionary basis, WNYO 
(MyTV) and WNLO (CW 23) Buffalo, New York. 

Applicant’s address: 

506 - 77 Mowat Avenue 
Toronto, Ontario 
M6K 3E3 
Fax: 416-532-1554 
E-mail: regulatory@beanfield.com  
E-mail to request electronic version of application: regulatory@beanfield.com 

13. Quebec and Ontario 
Application 2011-1167-4 

Application by Cogeco Cable Canada Inc. (Cogeco) for authority to acquire, as part of a 
corporate reorganization, the assets of the regional video-on-demand (VOD) undertaking 
from Cogeco Cable Canada GP Inc. (the general partner) and Cogeco Cable Canada Inc. 
(the limited partner), carrying on business as Cogeco Cable Canada LP (collectively, 
Cogeco Partnership). 

Cogeco is also requesting a new broadcasting licence to continue the operation of the 
undertaking under the same terms and conditions as those in effect under the current 
licence. 

Cogeco is a wholly owned subsidiary of Cogeco Cable Inc., which in turn is controlled by 
Gestion Audem inc. 

Following completion of the transaction, Cogeco would become the licensee of the 
regional VOD undertaking. 

The above transaction would not affect the effective control of the regional VOD 
undertaking, which would continue to be exercised by Gestion Audem inc. 

Applicant’s address: 

5 Place Ville-Marie 
Suite 1700 
Montréal, Quebec 
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H3B 0B3 
Fax: 514-874-2625 
E-mail: licence@cogeco.com 
E-mail to request electronic version of application: licence@cogeco.com 

14. Weyburn, Saskatchewan 
Application 2011-0824-1 

Application by Golden West Broadcasting Ltd. for a broadcasting licence to operate an 
English-language FM commercial radio programming undertaking in Weyburn, 
Saskatchewan. 

The new station would operate on frequency 106.7 MHz (channel 294C1) with an 
effective radiated power of 100,000 watts (non-directional antenna with an effective 
height of antenna above average terrain of 73.7 metres). 

The applicant proposes a Classic Rock music format. 

Applicant’s address: 

P.O. Box 950 
Altona, Manitoba 
R0G 0B0 
Fax: 204-346-5323 
E-mail: lfriesen@goldenwestradio.com and rhildebrand@goldenwestradio.com  
E-mail to request electronic version of application: rhildebrand@goldenwestradio.com  

15. Leduc, Alberta 
Application 2011-0766-5 

Application by Mark Tamagi, on behalf of a corporation to be incorporated for a 
broadcasting licence to operate an English-language FM commercial radio programming 
undertaking in Leduc, Alberta.  

The new station would operate on frequency 93.1 MHz (channel 226A) with an average 
effective radiated power (ERP) of 1,100 watts (maximum ERP of 2,000 watts with an 
effective height of antenna above average terrain of 72.5 metres). 

The applicant proposes a country music format. 

The Commission may withdraw this application from the public hearing if it is not 
advised by the Department of Industry, at least twenty days prior to the hearing, that the 
application is technically acceptable. 

Applicant’s address: 

4111 43a Avenue 
Leduc, Alberta 
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T9E 4S7 
Fax: 780-986-1244 
E-mail: mtamagi@shaw.ca 
E-mail to request electronic version of application: mtamagi@shaw.ca 

16. Stettler, Alberta 
Application 2011-0902-5 

Application by Newcap Inc. for a broadcasting licence to convert the English-language 
commercial radio programming undertaking CKSQ Stettler from the AM to the FM band. 

The new station would operate on frequency 93.3 MHz (channel 227B1) with an average 
effective radiated power (ERP) of 11,000 watts (maximum ERP of 23,000 watts, 
directional antenna with an effective height of antenna above average terrain of 88.6 
metres). 

The applicant proposes to maintain the current Country music format. 

The Commission may withdraw this application from the public hearing if it is not 
advised by the Department of Industry, at least twenty days prior to the hearing, that the 
application is technically acceptable. 

Applicant’s address: 

745 Windmill Road 
Dartmouth, Nova Scotia 
B3B 1C2 
Fax: 902-468-5661 
E-mail: dmurray@ncc.ca  
E-mail to request electronic version of application: lemerson@ncc.ca  

Procedure 

Deadline for interventions or answers 

19 October 2011 

The new Canadian Radio-television and Telecommunications Commission Rules of 
Practice and Procedure, SOR/2010-277 (the Rules of Procedure), set out, among other 
things, the rules for content, format, filing and service of interventions and answers of 
respondents, the procedure for filing confidential information and requesting its 
disclosure, and the conduct of the public hearing. Accordingly, the procedure set out 
below must be read in conjunction with the Rules of Procedure and its accompanying 
documents, which can be found on the Commission’s website under “CRTC Rules of 
Practice and Procedure.” 
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An intervention or an answer from a respondent must be filed with the Commission and 
served on the applicant on or before the above-mentioned date. An answer from a 
respondent must also be served on any other respondent.  

In accordance with the Rules of Procedure, a document must be filed with, not merely 
sent to, the Commission by 5 p.m. Vancouver time (8 p.m. Ottawa time) on the date it is 
due. The Commission takes no responsibility for postal delays and will not notify a party 
whose submission is received after the deadline date. Late submissions will not be 
considered by the Commission and will not be made part of the public file. 

The intervention or answer must include one of the following statements in either the first 
or the last paragraph: 

1. I request to appear at the public hearing. 

2. I do not want to appear at the public hearing. 

The applicant, respondents and interveners are permitted to coordinate, organize and file, 
in a single submission, interventions of other interested persons who share their position 
but do not wish to appear at the hearing as a “Joint Supporting Intervention.” More 
information on how to do so and a template for the covering letter to be filed by the 
parties can be found in Changes to certain practices for filing interventions – Expansion 
of filing practices to include the filing of joint supporting comments for broadcasting 
policy proceedings, Broadcasting Information Bulletin CRTC 2010-28-1, 10 December 
2010. 

Interventions and answers will be considered by the Commission and will form part of 
the public record of the proceeding without further notification to parties, provided the 
procedures set out in the Rules of Procedure and this notice have been followed. Parties 
will be contacted only if their submissions raise procedural questions. 

Submissions must be filed by sending them to the Secretary General of the Commission 
by only one of the following means: 

by using the 
[Intervention/comment/answer form] 

or 

by mail to 
CRTC, Ottawa, Ontario K1A 0N2 

or 

by fax at 
819-994-0218 

https://services.crtc.gc.ca/pub/instances-proceedings/Default-Defaut.aspx?Lang=Eng&EN=2011-595�


A true copy of each intervention or answer from a respondent must be sent to the 
applicant and, in the case of a respondent to an application, to any other respondent. 

The Commission advises those who file and serve by electronic mode to exercise caution 
when using e-mail for service of documents, as it may be difficult to establish that service 
has occurred. 

Parties must ensure that, before initiating service through electronic mode, they will be 
able to satisfy the Commission, upon request, that service was completed. The sender 
must keep proof of the sending and the receipt of the document for 180 days after the day 
on which it is filed. 

Submissions longer than five pages should include a summary. 

Each paragraph of the submission should be numbered. In addition, where the 
intervention is filed by electronic means, the line ***End of document*** should be 
entered following the last paragraph of the document, as an indication that the document 
has not been altered during electronic transmission. 

Interventions and answers must clearly identify the application referred to and indicate 
whether parties support or oppose the application, or, if they propose changes to it, 
include the facts and grounds for their proposal. 

In the event that the application is brought to the oral phase of the hearing, and if parties 
wish to appear, they must provide reasons why their written interventions or answers are 
not sufficient and why an appearance is necessary. Parties requiring communication 
support must state their request on the first page of their intervention. Only those parties 
whose requests to appear have been granted will be contacted by the Commission and 
invited to appear at the public hearing. 

Persons requiring communications support such as assistance listening devices and sign 
language interpretation are requested to inform the Commission at least twenty (20) days 
before the commencement of the public hearing so that the necessary arrangements can 
be made. 

Important notice 

All information that parties provide as part of this public process, except information 
designated confidential, whether sent by postal mail, facsimile, e-mail or through the 
Commission’s website at www.crtc.gc.ca, becomes part of a publicly accessible file and 
will be posted on the Commission’s website. This information includes personal 
information, such as full names, e-mail addresses, postal/street addresses, telephone and 
facsimile numbers, and any other personal information parties provide. 

The personal information that parties provide will be used and may be disclosed for the 
purpose for which the information was obtained or compiled by the Commission, or for a 
use consistent with that purpose. 



Documents received electronically or otherwise will be put on the Commission’s website 
in their entirety exactly as received, including any personal information contained therein, 
in the official language and format in which they are received. Documents not received 
electronically will be available in PDF format. 

The information that parties provide to the Commission as part of this public process is 
entered into an unsearchable database dedicated to this specific public process. This 
database is accessible only from the web page of this particular public process. As a 
result, a general search of the Commission’s website with the help of either its own 
search engine or a third-party search engine will not provide access to the information 
that was provided as part of this public process. 

The Commission encourages parties and interested persons to monitor the record of the 
proceeding, available on the Commission’s website, for additional information that they 
may find useful when preparing their submissions. 

Examination of documents 

An electronic version of the applications is available on the Commission’s website by 
selecting the application number within this notice. It is also available from the 
applicants, either on their websites or upon request by contacting the applicants at their 
email addresses, provided above. 

A list of all interventions and answers will also be available on the Commission’s 
website. The list is accessible by selecting “View all proceedings open for comment” 
from the “Public Proceedings” section of the Commission’s website and clicking on the 
“Interventions/Answers” link associated with this notice. 

Documents are also available during normal office hours at the Commission offices and 
documentation centres directly involved with these applications, or, upon request, within 
two (2) working days, at any other Commission offices and documentation centres. 

Location of Commission offices 

Toll-free telephone: 1-877-249-2782 
Toll-free TDD: 1-877-909-2782 

Les Terrasses de la Chaudière 
Central Building 
1 Promenade du Portage, Room 206 
Gatineau, Quebec 
J8X 4B1 
Tel.: 819-997-2429  
Fax: 819-994-0218 



Regional offices 

Metropolitan Place 
99 Wyse Road 
Suite 1410 
Dartmouth, Nova Scotia 
B3A 4S5 
Tel.: 902-426-7997 
Fax: 902-426-2721 

205 Viger Avenue West 
Suite 504 
Montréal, Quebec 
H2Z 1G2 
Tel.: 514-283-6607 

55 St. Clair Avenue East 
Suite 624 
Toronto, Ontario 
M4T 1M2 
Tel.: 416-952-9096 

360 Main Street 
Suite 970 
Winnipeg, Manitoba 
R3C 3Z3 
Tel.: 204-983-6306 
Fax: 204-983-6317 

2220 – 12th Avenue 
Suite 620 
Regina, Saskatchewan 
S4P 0M8 
Tel.: 306-780-3422 

403 – 4th Avenue South-West 
Suite 100 
Calgary, Alberta 
T2P 3N2 
Tel.: 403-292-6660 
Fax: 403-292-6686 

858 Beatty Street 
Suite 290 
Vancouver, British Columbia 
V6B 1C1 



Tel.: 604-666-2111 
Fax: 604-666-8322 

Secretary General 
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