
 
 

 Telecom Decision CRTC 2007-92-1 

 Ottawa, 3 October 2007 

 TELUS Communications Company – Application for forbearance 
from the regulation of business local exchange services 

 Reference: 8640-T66-200709074 

 Erratum 

1. The Commission is issuing corrections to Appendices 2 and 3 of TELUS Communications 
Company – Application for forbearance from the regulation of business local exchange 
services, Telecom Decision CRTC 2007-92, 27 September 2007. 

2. The Commission notes that General Tariff item 210, IP Evolution, was incorrectly listed in 
Appendix 3 to that Decision as a service eligible for forbearance from regulation. Since this 
service combines the Centrex platform with Internet Protocol (IP) capabilities, it should have 
been listed in Appendix 2 as a service that was out of the scope of the proceeding. The 
Commission is issuing revised versions of Appendices 2 and 3 to Telecom Decision 2007-92. 

 Secretary General 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 This document is available in alternative format upon request, and may also be examined in 
PDF format or in HTML at the following Internet site: http://www.crtc.gc.ca
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Appendix 2
 

List of Centrex services for which TCC requested forbearance 
(out of the scope of this proceeding) 

Alberta and British Columbia 

Tariff Item List of services 
1005 42 Centrex-General 

1005 43 Centrex 

1005 43A Centrex Call Processing 

1005 43B Electronic Transfer Capability for Centrex 

18001 240 Extended Area Service (Centrex) 

18001 530 Electronic Transfer Capability for Centrex 

18001 585 Centrex Service 

21461 210 IP Evolution  

Quebec 
25080 2.13 Centrex Business Service 

25080 2.18 Centrex Plus Service 

25080 2.21 DataMedia Service 
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Local exchange services eligible for forbearance from regulation in this Decision 
(for business customers only) 

Alberta and British Columbia 

Services included in Telecom Decision 2005-35 

Tariff Item List of services 
1005 25 Exchange Classification and Rates 

1005 26 Business and Residence service 

1005 27 Base Rate Areas 

1005 32 Exchange Rates 

1005 122 Foreign Central Office Service – Voice 

1005 126 Direct-In-Dial 

1005 132 Service to Ships and Trains 

1005 138 Intelliroute 

1005 150 Reserve Telephone Number Service 

1005 153 Optional Hunting Arrangement 

1005 154 Call Info Services 

1005 157 Suspension of Service 

1005 161 Call Guardian 

1005 164 Dual Tone Multi-Frequency 

1005 168C Voice Messaging Options Service 

1005 169 Universal Messaging Options Service 

1005 405 Internet Call Director 

1005 465 ISDN-BRI (formerly Microlink) 

1005 470 ISDN-PRI (formerly Megalink) 

1005 470A ISDN-PRI (non-contracted) Access 

1005 490 Datadial 

1005 495 Digital Exchange Access 

18001 165 Digital Exchange Access (DEA) 

18001 170 Direct-In-Dial Service (DID) 

18001 215 Dataline  

18001 230 Voice Messaging Options Service 

18001 235 Calling Features 

18001 250 Intelliroute 
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18001 305 Denial Service 

18001 310 Toll Restrict 

18001 380 Temporary Disconnect 

18001 425 Exchange Service 

18001 430 Deductions – Churches, Community centres and Senior Citizen Drop-in centres 

18001 485 ISDN-BRI (formerly Microlink) 

18001 495 ISDN-PRI (formerly Megalink) 

18001 505 Switched 56 Digital Service 

18001 520 Universal Messaging 

21461 202 Individual Line Service 

21461 209 Local Calling Area Expansion 

21461 300 Call Management Services 

21461 301 Voice Mail Services (VMS) 

21461 307 Special Number Search 

21461 311 Dual Line Call Manager 

21461 314 Remote Call Forwarding 

Additional forbearance-eligible services 
1005 122A Foreign Central Office Service – Data  

1005 200 Terminal Attachment Program 

18001 295 Inbound Data Access 

21461 129 Directory Listings  

21461 316 900 Blocking  

21461 521 900 Service  

21461 1000 Chargeable Call Intercept Service  

Quebec  

Services included in Telecom Decision 2005-35 

Tariff Item List of services 
25080 2.02 Business and Residence Service 

25080 2.04 Shared Use 

25080 2.05 Directories and Listings 

25080 2.11 Service to Immobilized Ships, Trailers and Trains 

25080 2.12 Telephone Number Reservation Service 
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25080 2.16.03 Toll Restriction Service 

25080 2.17 Direct Inward Dialling 

25080 2.19 Voice Messaging Services 

25080 2.20 TELUS Québec's SmartTouch Services 

25080 2.22 Call Display Blocking 

25080 3.02.07 Call Blocking Service – 900 Service 

25080 4.08 Use of Customer-Provided Equipment with the Company's Facilities 

25080 5.03 Multiflex Service 

25080 5.05 ISDN-PRI Service 

Additional forbearance-eligible services 
21461 1000 Chargeable Call Intercept Service 

25080 2.29 Access service 310-XXXX 

25081 5.08 Call Screening Intelliroute 
 


