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2003 08 26
Ms. Shirley Soehn

Executive Director, Telecommunications

Canadian Radio-television and

  Telecommunications Commission

Ottawa, Ontario

K1A 0N2

Dear Ms. Soehn:


Associated with Aliant Telecom Tariff Notice No. 106
1. Aliant Telecom Inc. ("Aliant" or "the Company") submits this tariff notice for the Commission's approval.  Attached are revisions to Aliant's tariffs CRTC 10001, Item 11.11; CRTC 11001, Item 11.11; CRTC 12001, Item 20.11; CRTC 13001, Item 10.11 and CRTC 21491, Item 105.11 as directed in Telecom Decision CRTC 2003-33-1, Confidentiality provisions of Canadian carriers, to reflect the determinations made in paragraph 1.  
2. Also, it has recently come to the attention of the Company that the Terms of Service for several other Incumbent Local Exchange Carriers (ILECs) contain additional exceptions to the restriction on disclosure of confidential customer information that is not found in the text of Article 11 of the Company's Terms of Service.  While the wording varies slightly between companies, these exceptions allow for disclosure, without express consent to an agent used to evaluate the customer’s creditworthiness or to a public authority, if in the reasonable judgement of the Company it appears that there is imminent danger to life or property which could be avoided or minimized by disclosure of the information.
3. The Company has always been of the view that such disclosure is appropriate or, in the case of credit evaluation, it is permitted under the more general exception for "a company involved in supplying the customer with telephone or telephone directory related service", however, to clear up potential ambiguity, the Company has included in this filing language similar to that already contained in the Terms of Service for other ILECs.
4. Aliant requests approval of the proposed tariff revisions for an effective date of 2003 09 26.

Yours truly,

[Original signed by Lourdes Clancy]
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2003 08 26
Ms. Shirley Soehn

Executive Director, Telecommunications

Canadian Radio-television and

  Telecommunications Commission

Ottawa, Ontario

K1A 0N2

Dear Ms. Soehn:


Associated with Aliant Telecom Tariff Notice No. 106
In compliance with the requirements of the Telecommunications Act and Section 29 of the CRTC Telecommunications Rules of Procedure, Aliant applies herewith for approval of the following tariff amendments:


 Proposed

Tariff
Effective Date
Description
CRTC 10001
2003 09 26
6th Revised Page 17D

CRTC 11001
2003 09 26
5th Revised Page 12D

5th Revised Page 12E
CRTC 12001
2003 09 26
Revised Page 15

Original Page 15A

CRTC 13001
2003 09 26
4th Revised Page 34

Original Page 34A

CRTC 21491
2003 09 26
2nd Revised Page 102.5

Original Page 102.5.1

Enclosed herewith is a copy of the proposed tariff pages and a letter of explanation for the requested changes.

Yours truly,

[Original signed by Lourdes Clancy]
Enclosures

	Item
	GENERAL REGULATIONS


	
	

	11.
terms of service (Cont’d)

	
	

	9.
customer liability for calls

	
	

	1.
Customers are responsible for paying for all calls originating from, and charged calls accepted at, their telephones, regardless of who made or accepted them.


	
	

	2.
MTT may, if it so elects, collect all or any part of such charges from the person placing the call or who may otherwise be responsible for the charges incurred.


	
	

	10.
dispute procedure

	
	

	1.
Customers may dispute charges for calls which they do not believe originated from or were accepted at their telephones.  The dispute procedure set out in the introductory pages of the telephone directory should be followed and customers must pay the undisputed portion of the bill.


	
	

	11.
CONFIDENTIALITY OF CUSTOMER RECORDS
1.
Unless a customer provides express consent or disclosure is pursuant to a legal power, all information kept by the company regarding the customer, other than the customer's name, address and listed telephone number, is confidential and may not be disclosed by the company to anyone other than: 

(a) the customer; 

(b) a person who, in the reasonable judgement of the company, is seeking the information as an agent of the customer; 

(c) another telephone company, provided the information is required for the efficient and cost-effective provision of telephone service and disclosure is made on a confidential basis with the information to be used only for that purpose; 

(d) a company involved in supplying the customer with telephone or telephone directory related services, provided the information is required for that purpose and disclosure is made on a confidential basis with the information to be used only for that purpose; 

(e) an agent retained by the company to evaluate the customer’s creditworthiness or to collect the customer’s account, provided the information is required for and is to be used only for, that purpose; or
(f)  a public authority or agent of a public authority, if in the reasonable judgement of the Company, it appears that there is imminent danger to life or property which could be avoided or minimized by disclosure of the information.


Express consent may be taken to be given by a customer where the customer provides: 

(a)
written consent; 

(b)
oral confirmation verified by an independent third party; 

(c)
electronic confirmation through the use of a toll-free number; or 

(d)
electronic confirmation via the Internet. 
2.
MTT's liability for disclosure of information contrary to 11.1 is not limited by Item 11.16.1. 

3.
Upon request, customers are permitted to inspect any MTT records regarding their service. 
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	Item
	GENERAL REGULATIONS (Cont’d)


	
	

	11.
terms of service (Cont’d)

	
	

	8.
RESTRICTIONS ON USE OF SERVICE (Cont’d)

	
	

	4.
Island Tel’s facilities must not be re-arranged, disconnected, removed, repaired or otherwise interfered with except in cases of emergency, where specified in Island Tel’s tariffs or by special agreement. Terminal equipment provided by the customer may be connected with Island Tel’s facilities, pursuant to the provisions of the General Tariff or by special agreement.

5.
No payment may be exacted, directly or indirectly from any person or by any party other than Island Tel for the use of any of Island Tel’s services, except where otherwise stipulated in Island Tel’s Tariff or by special agreement.


	
	

	9.
customer liability for calls

	
	

	1.
Customers are responsible for paying for all calls originating from, and charged calls accepted at, their telephones, regardless of who made or accepted them.


	
	

	10.
dispute procedure

	
	

	1.
Customers may dispute charges for calls which they do not believe originated from or were accepted at their telephones. The dispute procedure set out in the introductory pages of the telephone directory should be followed and customers must pay the undisputed portion of the bill.
	
	

	11.
CONFIDENTIALITY OF CUSTOMER RECORDS
1.
Unless a customer provides express consent or disclosure is pursuant to a legal power, all information kept by the company regarding the customer, other than the customer's name, address and listed telephone number, is confidential and may not be disclosed by the company to anyone other than: 

(a)
the customer; 

(b)
a person who, in the reasonable judgement of the company, is seeking the information as an agent of the customer; 

(c)
another telephone company, provided the information is required for the efficient and cost-effective provision of telephone service and disclosure is made on a confidential basis with the information to be used only for that purpose; 

(d)
a company involved in supplying the customer with telephone or telephone directory related services, provided the information is required for that purpose and disclosure is made on a confidential basis with the information to be used only for that purpose; 

(e)
an agent retained by the company to evaluate the customer’s creditworthiness or to collect the customer's account, provided the information is required for and is to be used only for, that purpose; or
(f)   a public authority or agent of a public authority, if in the reasonable judgement of the Company, it appears that there is imminent danger to life or property which could be avoided or minimized by disclosure of the information.
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	Item


	GENERAL REGULATIONS (Cont’d)
	
	

	11.
terms of service (Cont’d)


	
	

	11.
confidentiality of customer records (Cont’d)

	
	

	
Express consent may be taken to be given by a customer where the customer provides: 
(a)
written consent; 

(b)
oral confirmation verified by an independent third party; 

(c)
electronic confirmation through the use of a toll-free number; or 

(d)
electronic confirmation via the Internet. 
2.
Island Tel's liability for disclosure of information contrary to 11.1 is not limited by Item 11.16.1.

3.
Upon request, customers are permitted to inspect any of Island Tel records regarding their service.


	C

	

	12.
Directories

	
	

	1.
Customers are entitled to receive, without charge, as many copies of the most recent telephone directory for their district, both white and yellow pages, and as many copies of subsequent updated directories as they are published, as are reasonably required, up to a maximum of one per telephone, whether provided by the customer or Island Tel.

2.
Island Tel must provide, without charge, replacement directories required as a result of reasonable wear and tear.

3.
The contents of Island Tel’s directories may not be published or reproduced in any form without Island Tel’s written consent.


	
	

	13.
directory errors and omissions


	
	

	1.
In the case of errors or omissions in directory white and yellow pages standard listings, whether or not the error or omission is with regard to a telephone number, Island Tel’s liability is limited to making a refund or cancelling any charge associated with such listings for the period during which the error or omission occurred. However, where the error or omission is occasioned by Island Tel’s negligence, Island Tel is also liable for the amount calculated in accordance with Item 11.16.1. 

2.
In the case of errors in telephone numbers in directory white and yellow pages listings, unless central office facilities are unavailable, Island Tel must provide reference of call service, free of charge, until termination of the customer’s service or distribution of updated directories for that district in which the number or listing is correct.
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General Tariff
	
   PROPOSED TARIFF PAGE                  CRTC 12001

	GENERAL   Part   I

	Page   15
	*

	

	TERMS OF SERVICE

	Item    

20.
	(Continued)
	

	.10
	DISPUTE PROCEDURE
	

	
	
	

	
	.1
Customers may dispute charges for calls which they do not believe originated from or were accepted at their telephones.  The dispute procedure set out in the introductory pages of the telephone directory should be followed and customers must pay the undisputed portion of the bill.
	

	
	
	

	.11
	CONFIDENTIALITY OF CUSTOMER RECORDS
	

	
	
	

	
	.1
Unless a customer provides express consent or disclosure is pursuant to a legal power, all information kept by the company regarding the customer, other than the customer's name, address and listed telephone number, is confidential and may not be disclosed by the company to anyone other than: 
(a)
the customer; 

(b)
a person who, in the reasonable judgement of the company, is seeking the information as an agent of the customer; 

(c)
another telephone company, provided the information is required for the efficient and cost-effective provision of telephone service and disclosure is made on a confidential basis with the information to be used only for that purpose; 

(d)
a company involved in supplying the customer with telephone or telephone directory related services, provided the information is required for that purpose and disclosure is made on a confidential basis with the information to be used only for that purpose; 

(e)
an agent retained by the company to evaluate the customer’s creditworthiness or to collect the customer's account, provided the information is required for and is to be used only for, that purpose; or
(f)
a public authority or agent of a public authority, if in the reasonable judgement of the Company, it appears that there is imminent danger to life or property which could be avoided or minimized by disclosure of the information. 


Express consent may be taken to be given by a customer where the customer provides: 

(a)
written consent; 

(b)
oral confirmation verified by an independent third party; 

(c)
electronic confirmation through the use of a toll-free number; or 

(d)
electronic confirmation via the Internet. 
.2
NBTel's liability for disclosure of information contrary to 11.1 is not limited by 16.1.

.3
Upon request, customers are permitted to inspect any NBTel records regarding their service.

  * - Moved to Page 15A.

	(
*
*
*
*


	Filing Date:  2003 08 26
	Effective Date:  2003 09 26

	Approved in 


[image: image2.wmf]
General Tariff
	
   PROPOSED TARIFF PAGE                  CRTC 12001

	GENERAL   Part   I

	Page   15A
	*

	

	TERMS OF SERVICE

	Item    

20.
	(Continued)
	

	
	
	

	.12
	DIRECTORIES
	*

	
	
	

	
	1
Customers are entitled to receive, without charge, as many copies of the most recent telephone directory for their district, both white and yellow pages, and as many copies of subsequent updated directories as they are published, as are reasonably required, up to a maximum of one per telephone, whether provided by the customer or NBTel.

.2
NBTel must provide, without charge, replacement directories required as a result of reasonable wear and tear.

.3
The contents of NBTel's directories may not be published or reproduced in any form without NBTel's written consent.

* - Moved from Page 15.


	*

*



	Filing Date:  2003 08 26
	Effective Date:  2003 09 26

	Approved in 



CRTC 13001

4th Revised Page 34


Cancels 3rd Revised Page 34


PROPOSED TARIFF PAGE

General Tariff

	Item  
Terms of Service

 10


11.0
Confidentiality of Customer Records

11.1
Unless a customer provides express consent or disclosure is pursuant to a legal power, all information kept by the company regarding the customer, other than the customer's name, address and listed telephone number, is confidential and may not be disclosed by the company to anyone other than: 

(a)
the customer; 
(b)
a person who, in the reasonable judgement of the company, is seeking the information as an agent of the customer; 

(c)
another telephone company, provided the information is required for the efficient and cost-effective provision of telephone service and disclosure is made on a confidential basis with the information to be used only for that purpose; 

(d)
a company involved in supplying the customer with telephone or telephone directory related services, provided the information is required for that purpose and disclosure is made on a confidential basis with the information to be used only for that purpose; 

(e)
an agent retained by the company to evaluate the customer’s creditworthiness or to collect the customer's account, provided the information is required for and is to be used only for, that purpose; or
(f)
a public authority or agent of a public authority, if in the reasonable judgement of the Company, it appears that there is imminent danger to life or property which could be avoided or minimized by disclosure of the information. 



Express consent may be taken to be given by a customer where the customer provides: 

(a)
written consent; 

(b)
oral confirmation verified by an independent third party; 

(c)
electronic confirmation through the use of a toll-free number; or 

(d)
electronic confirmation via the Internet. 

11.2
Newfoundland Telephone's liability for disclosure of information contrary to Article 11.1 is not limited by Article 16.1.


11.3
Upon request, customers are permitted to inspect any Newfoundland Telephone records regarding their service.

M – Moved to Original Page 34A
	  C
  C

  C
  C
  M




_________________________________________________________________________________________

Filing Date:  2003 08 26
Effective Date:  2003 09 26

Approved in


CRTC 13001

Original Page 34A


PROPOSED TARIFF PAGE

General Tariff

	Item  
Terms of Service

 10


12.0
Directories

12.1
Customers are entitled to receive, without charge, as many copies of the most recent telephone directory for their district, both white and yellow pages, and as many copies of subsequent updated directories as they are published, as are reasonably required, up to a maximum of one per telephone, whether provided by the customer or Newfoundland Telephone.


12.2
Newfoundland Telephone must provide, without charge, replacement directories required as a result of reasonable wear and tear.

12.3
The contents of Newfoundland Telephone's directories may not be published or reproduced in any form without Newfoundland Telephone's written consent. 
M – Moved from Page 34.
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_________________________________________________________________________________________

Filing Date:  2003 08 26
Effective Date:  2003 09 26

Approved in


CRTC 21491

2nd Revised Page 102.5


Cancels 1st Revised Page 102.5


PROPOSED TARIFF PAGE
Aliant Telecom Inc.

General Tariff

	Item
Terms of Service  (Cont'd)
105


11.
Confidentiality of Customer Records

1.
Unless a customer provides express consent or disclosure is pursuant to a legal power, all information kept by the company regarding the customer, other than the customer's name, address and listed telephone number, is confidential and may not be disclosed by the company to anyone other than: 


a)
the customer; 


b)
a person who, in the reasonable judgement of the company, is seeking the information as an agent of the customer; 


c)
another telephone company, provided the information is required for the efficient and cost-effective provision of telephone service and disclosure is made on a confidential basis with the information to be used only for that purpose;


d)
a company involved in supplying the customer with telephone or telephone directory related services, provided the information is required for that purpose and disclosure is made on a confidential basis with the information to be used only for that purpose; 


e)
an agent retained by the company to evaluate the customer's creditworthiness or to collect the customer's account, provided the information is required for and is to be used only for, that purpose; or

f)
a public authority or agent of a public authority, if in the reasonable judgement of the company, it appears that there is imminent danger to life or property which could be avoided or minimized by disclosure of the information. 



Express consent may be taken to be given by a customer where the customer provides: 


a)
written consent; 


b)
oral confirmation verified by an independent third party; 


c)
electronic confirmation through the use of a toll-free number; or 


d)
electronic confirmation via the Internet. 



2.
Aliant Telecom's liability for disclosure of information contrary to 11.1 is not limited by 16.1.


3.
Upon request, customers are permitted to inspect any Aliant Telecom records regarding their service.

M – Moved to Original Page 102.5.1
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Filing Date:  2003 08 26
Effective Date:  2003 09 26
Approved in


CRTC 21491

Original Page 102.5.1

PROPOSED TARIFF PAGE
Aliant Telecom Inc.

General Tariff

	Item
Terms of Service (Cont'd)
105


12.
Directories


1.
Customers are entitled to receive, without charge, as many copies of the most recent telephone directory for their district, both white and yellow pages, and as many copies of subsequent updated directories as they are published, as are reasonably required, up to a maximum of one per telephone, whether provided by the customer or Aliant Telecom.



2.
Aliant Telecom must provide, without charge, replacement directories required as a result of reasonable wear and tear.



3.
The contents of Aliant Telecom's directories may not be published or reproduced in any form without Aliant Telecom's written consent.

M – Moved from Page 102.5
	  M
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________________________________________________________________________________________

Filing Date:  2003 08 26
Effective Date:  2003 09 26
Approved in
* * *  END OF DOCUMENT * * *
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	Lourdes Clancy


	Manager - Regulatory Matters


	Saint John Brunswick Sq., Flr. 10	Saint John, NB


	Canada    E2L 4K2


	Bus:  (506) 694-2271


	Fax:   (506) 694-2473


	E-mail:  lourdes.clancy@aliant.ca
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For explanation of symbols see page 4
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For explanation of symbols see page 4

















List of Operators : 


NBTel	10/10/95	12:56 PM


Sue Harrington	06/28/95	01:08 PM


Sue Harrington	05/29/95	09:41 AM


Sue Harrington	05/25/95	02:09 PM


Sue Harrington	05/15/95	12:00 PM


Sue Harrington	05/11/95	11:05 AM


List of Operators : 
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Sue Harrington	06/28/95	01:08 PM


Sue Harrington	05/29/95	09:41 AM


Sue Harrington	05/25/95	02:09 PM


Sue Harrington	05/15/95	12:00 PM


Sue Harrington	05/11/95	11:05 AM





